
I) PROCEDURES FOR INVESTMENT REGISTRATION 

 

The set of administrative procedures in the investment field of Hanoi 

Industrial and Export Processing Zones Authority (Management Authority) is 

posted on the website: www.hiza.hanoi.gov.vn and the national public services 

portal: dichvucong.hanoi.gov.vn. 

The Management Authority implements public administrative procedures 

at levels 3 and 4 through the City's portal. Investors may choose to apply 

documents and receive results online or directly at the One-Stop Unit of the 

Management Authority. 

The order of implementation shall be as follows: 

 

 

Investors sign Contracts, Memorandum of Understanding, 

agreements on land and workshop lease to implement 

investment projects 

Investors prepare documents to submit at the One-Stop Unit 

of the Management Authority or submit them online at the 

website: www.dichvucong.hanoi.gov.vn (for investment 

procedures that are required to declare online information 

on investment projects on the national information system 

on foreign investment, submit at the website: fdi.gov.vn) 

The One-Stop Unit receives documents 

(Management Authority) 

Specialized departments handle documents 

(Management Authority) 

Leaders of the Management Authority approve 

Investors investigate investment locations in accordance 

with approved industrial park planning and negotiate land 

lease with infrastructure (with companies investing in and 

trading infrastructure or leasing existing workshops of 

enterprises in industrial parks). 


